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PATENT 
Attorney Docket No. 202812 
Client Reference No. 144048.01 

IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

. a 1* t* f RECEIVED 
In re Application of: CENTRAL FAX CENTER 

CONRAD etal. ^ ^ JUL 1 9 2004 

Application No. 09/527,546 

Examiner: Parton, Kevin S* 

Filed: March 16, 2000 



For: SYSTEM AND METHOD OF GENERATING COMPUTER SYSTEM 
PERFORMANCE REPORTS 

AMENDMENT C 

Commissioner for Patents 
Alexandria, VA 22313 

Dear Sir: 

In response to the Office action mailed April 19, 2004, please enter the following 
amendments and consider the following remarks. 



OFFICIAL 



CERTIFICATE OF MAILING OR TRANSMISSION UNDER 37 CFJL § L8 


I hereby certify that this Response to office Action and all accompanying documents ara, on the date indicated below, □ being deposited 
with the United States Postal Service as first class mail in an envelope addressed to: Mall Stop , Commissioner for Patents, P.O. Box 1 450, 
Alexandria, VA 223 13-1 450, or E9 being facsimile transmitted to the U.S. Patent and Trademark Office, Attention: Examiner Kevin S. 
PftrtOn, Art Unit 21 53. Facsimile Number (703) 872-9306. 


Horn* (Prtnt/Typ*) 


Richard P. Dodson 


Signature 


75?*. 


Date 


July 19, 2004 



1 
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law Offices 

Leydig, Vorr & Mayer, Ltd. 

1420 Fifth Avenue, Suite 2200 
Seattle, Washington 98101 



RECEIVED 

CENTRAL FAX CENTER 

JUL 1 9 2004 

OFFICIAL 



Telephone: (206) 521-5985 Telecopy: (206) 224-3557 

FACSIMILE COVER SHEET 



Date: July 19,2004 


Number of Pages (including 




THIS TRANSMITTAL COVER SHEET): 1 3 


Your Reference: 09/527,546 


Our Reference: 202812 


TO: United States Patent and Trademark Office, Patent Technology Center 2100 


Facsimile Number: (703)872-9306 




From: Richard p. Dodson 


DIRECT UNB: (206) 521-5987 


In re Application of: 




CONRAD et al. 






Art Unit: 2153 


Application No, 09/527,546 






Examiner: Parton, Kevin S. 


Filed: March 16, 2000 



For: SYSTEM AND METHOD OF GENERATING COMPUTER SYSTEM 
PERFORMANCE REPORTS 

CERTIFICATE OF TRANSMISSION 
I hereby certify that this Transmittal and Amendment C, along with a Facsimile Cover Sheet, arc 
being transmitted by facsimile to the United States Patent and Trademark Office in accordance with 37 
C.F.R. 1.6(d) on the date shown below: 

Date: July 19, 2004 




P. Dodson 



A confirmation copy of the transmitted document will: 

13 Not be sent. This will be the only form of delivery of the transmitted document. 

□ Be sent via First Class/Air Mail. 

□ Be sent via Overnight Courier 

The information contained in this facsimile transmission is intended only for the use of the individual or entity 
named above and those properly entitled to access to the information and may contain information that is privileged, 
confidential, and/or exempt from disclosure under applicable law. Tf the reader of this transmission is not the 
intended or an authorized recipient, you arc hereby notified that any unauthorized distribution, dissemination, or 
duplication of this transmission is prohibited. Tf you have received this transmission in error, please immediately 
notify us by telephone or facsimile. Thank you. 
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FORM PTO-1083 PATENT 

Attorney Docket No. 202812 
Date: July 19, 2004 

In re Application of. Conrad et al. 
Application No. 09/527.&46 
Filed: March 16, 2000 

For System and Method of Generating Computer System Performance Reports 

Mail Stop 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Sir 



Transmitted herewith rs a response to an office action in the subject application. 

□ Small entity status is claimed for this application under 37 CFR 1 .27. 

Petition for an extension of time for any additional period necessary to render the present submission timely. 
Please charge Deposit Account No. 12-1216 for the appropriate petition fee. 

□ Other: 



S Please charge Deposit Account No. 12-1216 in the total amount indicated below. A duplicate copy of this 
transmittal sheet is enclosed herewith. 





Small Entity 


Other than a Small 
Entity 


Time extension 
Petition Fee 




none 


$ 0.00 


$ 0.00 




subtract time extension 
fee previously paid 


none 


($ 0.00) 


($ 0.00) 








Claim Fee 


Claims 
remaining 

After 
Amendment 




Highest 
Number 
Previously 
Paid For 


Extra 
Claims 
Present 


Rate 


Add! 
Claim 

FEE 


Rate 


add'l 
Claim 

FEE 


Total 


26 


MfNUS 


20 


= 6 


x9= 


$ 


x 18= 


$108.00 


Independent 


3 


MINUS 


3 




x43s 


$ 


x66- 


$0.00 


□ First Presentation of Multiple Claim 


+ 145= 


$ 


+ 290= 


$ 












TOTAL AMOUNT TO BE CHARGED TO DEPOSIT ACCOUNT 


TOTAL 


$ 


Total 


$106.00 



O The Commissioner is hereby authorized to charge any deficiencies in the following fees associated with this 
communication or credit any overpayment to Deposit Account No. 12-1216. 
IS Any filing fees under 37 CFR 1.16 for the presentation of extra claims. 
IHI Any patent application processing fees under 37 CFR 1,17. 



Respectfully submitted, 
LEYDIG, VOfT & MAYER, LTD. 



Leydig, Voit & Mayer, Ltd. 
Two Prudential Plaza, Suite 4900 
180 North Stetson Avenue 
Chicago. Illinois 60601-6780 
(312) 616-5600 (telephone) 
(312) 616-5700 (facsimile) 

Amendment or ROA Transmittal (Revfwd 1071/03) 




Richard P. Dod&n, Reg. No. 52,824 
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